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February 20, 2009
To Whom It May Concern,

Norwich University has used Business Continuity Services, Inc. (BCS) for curriculum development in our
Master of Science in Business Continuity Management program.

We chose BCS because of the reputation of their consultants, who are recognized experts in the field.
They are forward-thinking leaders in the business continuity sector, having applied their experience to
develop high quality learning modules for the profession.

We are very pleased with the content they have developed for us. They combine exceptional knowledge
of the field with an ability to communicate that knowledge to others.

They have been a great value to us, and we highly recommend BCS for your professional requirements.
Regards,

John Orlando, MSBC Program Director
Norwich University
802-485-2729
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