February 19, 2009
To Whom It May Concern,

I have had the pleasure to work with and use the services of Business Continuity
Services, Inc. (BCS) since 2001. From 2001 until 2006 | served as the Vice President of
a Business Continuity software and services company and used the BCS team routinely.
The professionals of BCS worked to develop assessments, impact and risk analysis as
well as business continuity plans.

| found their staff to be of extremely high quality. Their customer focused approach was
refreshing and greatly appreciated. Time and again | would receive compliments on their
approach, methods and delivery. | never hesitated to work with the BCS team.

Their expertise is unmatched and they are well thought of in the business continuity
industry. 1 highly recommend BCS for any of your business continuity requirements.

Please feel free to contact me with any questions that you may have.
Regards,

Michael R. Jennings, CBCP

Assistant Professor

Norwich University School of Graduate Studies
610-724-4981



