
 
 
 

 
 
 

February 20, 2009 
 
To Whom It May Concern, 
 
I have personally worked with and used the services of Business Continuity Services, Inc. 
(BCS) in the assessment and development of our Continuity Programs, BC/DR training and 
awareness programs, etc 
 
I have found the services and the staff of high quality with a focus on customer service. The 
expertise of the staff has been of great value as we have developed our programs. 
 
We highly recommend BCS for any of your professional requirements. 
 
 
Regards, 
 
 
Laurence Gration 
Chief Executive Officer 
 
Contact Number  
703 303 9962 
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